
Special Services Menu 
 

Our office excels in providing excellent customer service to our guests.  In order to achieve our goal 
for your total comfort, we would like to ask you a few questions. 

 
 
Appointments: 
 

When we reserve a space for you, we want it to be at a time that will respect your time, just as we ask that you respect ours. 
 

� What time of the day do you prefer your appointments?  Morning  or   Afternoon? 
 

� Do you prefer frequent shorter appointments or longer appointments that accomplish more? 
 

Shorter    Longer 
 

� We ask for 48 hours notice to cancel or reschedule an appointment.  Please review the appointment policy.  We also 
reserve the right to charge the full value of your missed appointment. 

 
 
For Your Comfort: 
 

We offer headphones for you to wear during your visit. 
 

� What type of music do you enjoy?  Country  Jazz  Rock  Pop 
 

Classical R & B  Dance  Alternative  Easy Listening 
 

� What type of movies do you enjoy?  
 

Romantic Comedy  Comedy Drama  Animation  Action 
 

� May we light the aromatherapy candles in your room?      Yes No 
 

� Would you enjoy and aromatherapy pillow for your neck?      Yes No 
 

� Other Guests have found that if they take a mild analgesic prior to treatment, it helps later in the day.   
 
Which do you prefer?  Aspirin  Tylenol  Ibuprofen 

 
Our dental chairs are state of the art and they provide heat and massage.  If you would like a pillow or blanket they are 
readily available for your comfort. 
 
 
Fear: 
 

Are you apprehensive about your treatment?        Yes No 
 
 
 
Cost: 
 

Dental Insurance only covers average dental procedures.  While the procedures we offer are exceptional and far from 
average, we want to help you maximize your insurance coverage. 
 

� Do you want the insurance company to dictate the quality of treatment we provide for you?  Yes No 
 

� Do we need to stay within the confines of your insurance company?    Yes No 
 
Is there anything else we can provide you to make your stay more comfortable? _____________________________________________ 
 
____________________________________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________________________________ 
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